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Datawrapper
http://datawrapper.de
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An open source tool helping T ——
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anyone to create simple, correct
and embeddable charts in minutes.
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California Health Care Almanac
Long Term Care in California: Ready for Tomorrow’s

SenlOI’S? C. Harrington, E. Newsom, and L. Ross, UCSF, 2013 for California Healthcare Foundation
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Californians Receiving Long Term Care,
2005 and 2009

Waivers* 0
+18.8% » 2005 = 2009

104,040

Hospice DOTowovy| +2.6%

Residential Care for | 141,819
the Elderly 152,613

531,209
605,820

Home Health

320,582

Nursing Homest | 353089

313,893
Personal Care* |
¢ 425,321 +35.5%

www.chcf.org/~/media/MEDIA%20LIBRARY%20Files/PDF/L/PDF%20LTCRead
yForTomorrowsSeniors2013. pdf




Home
Health
812,709
(26%)

Home
Health
$6 B
11%)

Ng & Harrington, 2013. Medicaid HCBS Program Data 92-10. UCSF. See Annual Kaiser Family
Foundation reports http://www.kff.org/medicaid/upload/7720-06.pdf



http://www.kff.org/medicaid/upload/7720-06.pdf
http://www.kff.org/medicaid/upload/7720-06.pdf
http://www.kff.org/medicaid/upload/7720-06.pdf

LTSS Data and Information

e Center for PAS Personal Assistance

Services www.pascenter.org
Funded by NIDRR 2003-2013

e Community Living Policy Center
www.communitylivingpolicy.org
Funded by NIDRR 2013-2018
Steve Kaye Ph.D. P.I.



http://www.pascenter.org/
http://www.communitylivingpolicy.org/

UCSF Community Living Policy Ce
Goals
www.communitylivingpolicy.org

Develop a strategic plan for community living
research

Identify state LTSS promising practices

Conduct an inventory of state LTSS policies,
practices, programs, and future plans

Conduct evaluations and cases studies including
managed LTSS in California

Conduct basic research on selected topics in
community living

Develop systems for monitoring progress in state LTSS



http://www.communitylivingpolicy.org/

CalQualityCare.org
California Healthcare Foundatic

Basic information on LTSS

Nursing Homes, Home Health, Hospice, ICF/DD
5-Level Rating system

- Federal and state deficiencies

- Complaints

- Staffing hours (for nursing homes)

 Quality Measures

Information on providers and state averages from
multiple data sets

Used by consumers, providers, researchers, media,
others

» Developed & Maintained by UCSF
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YOUR GUIDE TO LONG TERM CARE IN CALIFORNIA

A service of the California HealthCare Foundation
in partnership with Uniersity of California — San Froncisco

Find Long Term Care Providers
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Use the options to the left to search for long term care providers in your area. Once
you change any option, use the "Go” button to update the search results.
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the new search resulits in the list to the lower left.

Browse a complete list of long term care providers.
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YOUR GUIDE TO LONG TERM CARE IH CALINODRE LS

Hacienda Rehabilitation & Health Care Center

Crhrerview

Staffing

Quality of Facility
Quality of Care
Costs and Finances
Map of Area

View All

BOOKMARK @ |

A seruce ot the alifarnla HealthTCars Foundarion
v parmnership with Uniecsily of Lolforria Son Srongisco

Click on any a for data definitions, sources, and reporting dates. Wse the buttons to the nght to
genarate a complete report on this provider or print just the page you are viewing. Whan the
indicator is in gray and the data shows as a dash, the information has not baan provided by the

facility.

Owverview

A TRAGE

(4G MOEE IMFO )

CalQualityCare Rating

U. 5. Government Rating
Camipaign for Excellence

.5, Governmeant Watch List

Accreditation

MNone

I e Aversae

Facility Characteristics _
Hacienda Rehabilitatiomn

& Health Care Center
361 East Grangeville
Boulevard

Hanford, CA 93230

550-582-09221
Emeail This Prowvider

Prowvider Type:
Mursing Facilities,
Skilled Nursing

Owner Mame:

Hacienda Rehabilitatiomn
& Health Care Center,
Ine.

Owrnership Date:
212111989

Cwnership Type:
For-profit - Corporation

License Number:
040000042

hMulti-facility Organization:
Mo

Facility Type
FPayments Accepted

Number of Beds

Dccupancy Rate

Type of Care
Inteameadiate Cara
Psychiatric Care
Residential Care
Subacute Cara
HIW/AIDS Special Unit
Alzheimars Spedcial Lnit
Hospice Speacdcial Lnit
Rehabilitation Speacial Lhnit
Wentilator Beds

Continuing Care Retiramant
Caommunity

T ssssrany | weann | o | asour | rar

SHARE CREATE REPORT F] PRINT [ZL

TOOLS & RESOURCES

=l Learn about Mursing
Facilities: How to pay
for, choose, and
Manage your care

OTHER PROVIDERS
I THE AREA

Hanford Mursing &
Rehabilitation Center

Freestanding Kings Mursing &
Medicare Rehabilitation Center
Medi-Cal

133 Kingsbwrg Care Center
91%
Bethel Lutheran Home
Mo
Mo Selma Convalescant
Hos pital
Mo
Mo COMPARE FROVIDERS »
Mo
Mo
Mo
Ma CA DPH Electronic Licensing Management
Ma System (ELMS) data
Mo




N A G MO RE Mo ) .
SR e Facility Average State Average

s h
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Crthear FRaace O=s 16525
Hispanic Ethniicity 2205 16525

MNeaed for Assistance

Eating 2a4%h 2295
Mo ity s 28%h
Toilketinog 4 8=h ot
S8 s NS T 2ETh 28T%h

Speacial Care MNeads

Fa habilitation 1055 20%a
Extensive, Speaecial Care or

P o 2895 6 Ta
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Staffing (4@ mORE 1uFD) )

Facility Average State Average

F o Y CA Office of Statewide Health Planning &
peLow averace CalQualityCare Rating Development Financial Report Data

Medicare Days of Care”

Mursing Staff Turnowver

Mursing Hours per Resident Day
Supervisors and Registerad Murses
Mursing Assistants

Licensead Vocational or Practical
Mursaes

Total

FPhysical Therapist Hours per
Resident Day

Mursing Wages per Hour
Licensed Murses (EN & LWVIN)
Mursing Assistants

Directors of Mursing or Supanisors
Beanefits par Hour (Al Employees)

Lo

23%

24
2.95

A3

.91

02

$23.14
£10.88
545 62
$5.27

46%

B3

2.51
B8

4.02

13

$28.46

$13.00

$50.07
$£5.64



Federal Penalties & Fines Three-Year Total Siate Average
Penalties 0 0
Total Fedaral Fines §0 $2 407
Denial of Paymeant for New
. 0 0
Admission
CMS and CA DPH Electronic Licensing Management System I
State Violations & Fines
Resident Death 0 0
Resident Danger 0 0
Resident Care 0 1

Total State Finas $0 £4.414



State Average

Quality of Facility Facility Average

ARowvE savEracseE CallualityCare Ratimog

Deficiencies anmnd Citations

S Tireredt ER Thwres—"r'=ar Tolal Siliale SAweraps
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Enwiromnmseant = T
i britieo = 3
Fhamma ooy -1 |
S man s tbra o n = 3
Life Safety 2l 18
Total =€ 51

WEwer S late Wiiel sie

e CA DPH Electronic Licensing Management System (ELMS) & CMS

Certification and Survey Provider Enhanced Reports (CASPER) Data

Complaints

Firee-"rear Total
s T irere El Firee—roar Totlsl Siate Soveraegs
Cuality of Cars 1 =
Staffing L] L)
Miistreatmeant i b=
Resimkent Faght=s 1 =
Enwirommeant 1 1
i itk i L)
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Total 3 A5
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Quality of Care @ rone wro)

,FH, calQ “amrc“ H"“"‘E CMS Nursing Home Compare quality measures I

-’

Activities of Daily Living Worsened 30% 13%
High-Risk Residents with

Fressure Sores 10 i
Lse of Catheters 4% 4%
Lse of Restraints 2% 4%
Urinary Tract Infections 11% %%
Moderate to Severe Pain 3204 10%:
One or More Falls with Injury 2% 2%
Antipsychotic Use 24% 21%
=hort-stay Residents with

Pressure Sores ¥ Té
=hort-stay Residents with o0y
Moderate to Severe Pain 3%

=hort-stay Residents with ™ 904

Antipsychotic Use




Facility State Net Operating Income or Loss
ry— Cacly

2011 $-100,834 $649,141
Average Total Expenditures per
Residant Day s221.92 §238.04 2010 $-64.404 $403 096
Percent of Expenditures per 20049 $-43,897 $767 452
Resint [y 2008 $109,948 $538,779
Diract Care 48% 531,
2007 $108,980 §746,950
Other Care 14% 15%,
2006 $308,071 $634,244
Administrative Services 24% 23%
2005 $58,127 $474,052
Capital Investments 14% B%
2004 $03 355 $348 658
Day
Medi-Cal $165 $258 Operating Margin
Medicare $503 4666 2011 -1% 8%
Salf-pay $227 $229 2010 -1% 5%
Other Payers HA 385 2009 0% 4%
2008 1% 2%
Eg::nt Care Days by Payment 2007 = o
Mad-Cal 750 £3% — 4% 4%
Medicars 18% 16% 2005 1% 3%
Salfpay 6% 1% A4 1% 2%
Other Payers 0% 10% CA Office of Statewide Health Planning & Development

Financial Report Data




Extensive Data Available

e Multiple LTSS data sets available and analyzed
CHCF California Almanac www.CHCF.org
Kaiser Family Foundation www.kff.org

PAS Center/ New Community Living Policy Center - UCSF
www.pas.center.org www.communitylivingpolicy.org

CHCF California Quality Care www.calqualitycare.org

Gaps in existing data -
e CA Residential care data not computerized
¢ Managed care LTSS data

Need for partnerships to collect, use and analyze LTSS
data



http://www.chcf.org/
http://www.kff.org/
http://www.pas.center.org/
http://www.communitylivingpolicy.org/
http://www.calqualitycare.org/

Using Data to Support
Improvements in Long Term
Services and Supports in California

Andrew B. Bindman, MD
Professor Medicine
California Medicaid Research Institute
University of California San Francisco

CA/\/\RI
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-
/ Assembling Medi-Cal, Medicare and

State Data Files

= Comprehensive statewide study of Medi-Cal
users of LTSS, including dual Medicare and
Medicaid enrolled (MME) beneficiaries

= Assembling an integrated and longitudinal
database of Medicaid, Medicare and state data

" 19 claims, assessment, eligibility and other files
from CMS, Medi-Cal and other state departments

" Does not include Part D prescribing data

CA/\/\RI
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4
Examples of Key Questions

" How much is spent by Medi-Cal and Medicare on
LTSS beneficiaries?

= \What LTSS services do beneficiaries use?

" How often do Medi-Cal beneficiaries receive
HCBS services prior to being admitted to nursing
facilities for extended stays?

" How do counties vary in the types of LTSS used by
Medi-Cal beneficiaries?

CA/\/\RI

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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4
Study Population

" Persons age 18 and older

= Received Medi-Cal funded LTSS in 2008
" Nursing Facility (NF)
* Home Health (HH)
" In-Home Supportive Services (IHSS)
= Adult Day Health Care (ADHC)
»= Targeted Case Management (TCM)
" Any Section 1915(c) HCBS waiver

" Excluded populations

* Individuals who qualify for Medi-Cal based on a diagnosis
of developmental disability

" |ndividuals enrolled in Medi-Cal or Medicare managed care

CA/\/\RI

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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' Medi-Cal and Medicare Spending for Acute and
Other Medical, Post-Acute and LTSS, 2008

Medicare Medi-Cal Acute & Total Spqnpling
Post-Acute Other Medical 11.5% $18.8 Billion

8.1%

Average
Spending
per person
on LTSS
was $14,445

Dual Eligibles =
$15,541

Medi-Cal Only =
$10,950

CA/\/\RI
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Medi-Cal Spending on LTSS, 2008

MSSP Waiver
0.5%

Other Waivers
0.8%

Total LTSS
Spending
$6.2 Billion

32



' Medi-Cal LTSS Recipients by Type of Service, 2008

HH 2%
ADHC 3%

HH + IHSS 1%
TCM + IHSS 1%

Waivers +/- Other HCBS service
2%

CA/\/\RI
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' Use of HCBS by MMEs and Medi-Cal Only Enrollees
During 3 Months Prior to Long-Stay NF Entry

MMEs Medi-Cal Only

HH Only
<1%

HH Only
3%
HH & IHSS 3%

HH & IHSS
<1%

CA/\/\RI
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8
ﬂ/erage Medi-Cal and Medicare Expenditures for
MME Enrollees in 12 Months Prior to NF Admission

25,000 - =

20,000 -

15,000 -

Dollars

10,000 -

5,000 -

oo A o o o T

Months prior to NF Entry or Index Date
E Acute and Post-Acute (Non-NF) B LTSS (Non-NF) O Acute and Post-Acute (NF) BELTSS (NF)

CA/\/\RI
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ﬂerage Medi-Cal Expenditures for Medi-Cal Only
Enrollees in 12 Months Prior to NF Admission

18,000 -
16,000 -
14,000 -
12,000 -
10,000 -
8,000 -
6,000 -
4,000 -

AFEEEEE R FEREE

2 1

Dollars

Months prior to NF Entry or Index Date
[ Acute and Post-Acute (Non-NF) B LTSS (Non-NF) [ Acute and Post-Acute (NF) B LTSS (NF)

CA/\/\RI
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HCBS Users per 10,000
Medi-Cal Beneficiaries, 2008
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Nursing Facility Users per 10,000
Medi-Cal Beneficiaries, 2008
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Percent of Medi-Cal LTSS Spending on HCBS, 2008

ALPINE (N=13)
MONTEREY (N=451)
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ORANGE (N=2,884)
CALAVERAS (N=452)
LASSEN (N=375) |
SISKIYOU (N=626)
SAN LUIS OBISPO  (N=370)
MARIPOSA (N=275)
COLUSA (N=269)
TRINITY (N=201)
SANBENITO  (N=577)
EL DORADO (N=1,074 ) |

SOLANO (N=238)
SANTA BARBARA  (N=1575)
SAN MATEO (N=722)

NEVADA (N=903)
TULARE (N=4,133)
AMADOR (N=323)
PLUMAS (N=403) | ——
INYO (N=235)
YOLO (N=54)
MODOC (N=176)
TUOLUMNE (N=761)
SIERRA (N=76) | e—
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7
Key Messages

= Over half of Medi-Cal’s LTSS delivered through
HCBS yet there are sighs of missed opportunities
to reduce reliance on nursing facility care

" Alarge proportion of Medi-Cal beneficiaries did
not receive HCBS prior to a nursing facility
admission

" There is substantial county variation in the use of
HCBS and extended nursing facility care
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4
Unique Opportunity

= CAMRI has partnered with DHCS to develop
methods to combine and analyze data on Medi-
Cal’s LTSS population

" Opportunity to build upon this work with
updated data to enable monitoring of policies
over time

" Requires sustained commitment of DHCS to share
data and financial resources to support the work
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